
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

The safety of guests is our top priority which means that this 
trip may be a little different than usual 

Pool, Club House and BBQ Patio 

To maintain the safest possible guest experience we’ve made 
the tough decision to keep these shared facilities closed this 
season, our team will happily point you in the direction of one 
of the many local lakes & beaches to enjoy 

Check in from 4pm 

In order for our team to clean rooms more thoroughly check in 
now opens at 4pm and we ask that you check out by 10am 

RV guests you can still check in at your leisure from 2pm 

Daily Housekeeping 

In line with guidance we won’t be carrying out daily 
housekeeping in our rooms during your stay- don’t worry, we 
can still grab an extra towel or more coffee, that’s what we’re 
here for 



 

Clean and Safe 

For guests in rooms or cabins please leave refuse outside your 
room tied in the provided bag each morning, if you need 
cleaning supplies for your room we’ve got those too 

Laundry Services 

If you need fresh linen or are staying for more than 7 days we 
will provide this and leave it outside your room, simply leave 
your old linen tied in the provided bag for us to collect  

That’s it. Nothing else has changed. 

You will still be looked after by the best team in town, still be able to pick sun warmed 
cherries from our trees and still get to read that book you’ve been meaning to read 
lying on the beautifully soft grass. 

Thank you for your understanding, we can’t wait to see you! 

Ready to welcome you 

We’re encouraging everyone at our resort to follow social 
distancing practices, making sure our staff are healthy when 
they come to work and keeping the resort spotlessly clean  

If you would like to use our remote check in service and head 
straight to your room or RV site on arrival just let us know, we 
will provide everything you need 

www.the-orchard.ca | 1-800-801-0999 | stay@the-orchard.ca  


